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total number of
notices by
Trusted Flaggers

Median time
taken to action
(hrs)
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e ]

[\
e ]

[\ S}
W

|

7.16333333
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58

58.14611111

23

59.93583333

23.44222222

27.99583333
4.352777778

10

10

Invasion of privacy|l







Median time
taken to action
Trusted Flaggers
(hrs)

Number of
actions taken on
the basis of the
law

Number of
actions taken on
the basis of the
law (Trusted
Flagger Notices)

Number of
actions taken on
the basis of the
terms and
conditions of the
service

Number of
actions taken on
the basis of the
terms and
conditions of the
service (Trusted
Flagger notices)

Contextual
information on
Number of notices
received

—_—
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Contextual
information on
Number of notices
received from
Trusted flaggers

Contextual
information on
Number of
specific items of
information
included in the
total number of
notices

CUIIITATUAL
information on
Number of
specific items of
information
included in the
total number of
notices by
Trusted Flaggers
(Trusted Flagger

b

Contextual
information on
Median time to
take action (hrs)

Contextual
information on
Median time to
take action
(Trusted Flagger
notices) (hrs)

Contextual
information on
Number of
actions taken on
the basis of the
law










Contextual
information on
Number of
actions taken on
the basis of the
law (Trusted
Flagger notices)

Contextual
information on
Number of
actions taken on
the basis of the
terms and
conditions of the
service

Contextual
information on
Number of
actions taken on
the basis of the
terms and
conditions of the
service (Trusted
Flagger notices)
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Applicability

Service

Reporting period

All

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31




Section

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Out-of-court dispute settlement bodies

Suspensions imposed on repeated offenders

Suspensions imposed on repeated offenders

Suspensions imposed on repeated offenders




Indicator

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of complaints submitted to the internal-complaints mechanism

Number of restrictions newly imposed as a result of an internal complaint

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to remove or disable access to or restrict visibility of information

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate the provision of the service

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to suspend or terminate an account

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision to restrict the ability to monetise information

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted in accordance with Article 16

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article |

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 1

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article |

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article |

Complaint regarding a decision not to take action on a notice submitted by a Trusted Flagger in accordance with Article 1

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of disputes submitted to out-of-court dispute settlement bodies

Number of suspensions enacted for the provision of manifestly illegal content

Number of suspensions enacted for the provision of manifestly unfounded notices

Number of suspensions enacted for the provision of manifestly unfounded complaints




Scope Value Contextual Information
Total number 56

Decisions upheld 52

Decisions partially reversed 0

Decisions reversed 4

Median time 1885 Hours
Decision omitted 0

Total number 0

Total number 46

Decisions upheld 43

Decisions partially reversed 0

Decisions reversed 3

Median time 1819 Hours
Total number 0

Decisions upheld 0

Decisions partially reversed 0

Decisions reversed 0

Median time

Total number 8

Decisions upheld 7

Decisions partially reversed 0

Decisions reversed 1

Median time 2736 Hours
Total number 0

Decisions upheld 0

Decisions partially reversed 0

Decisions reversed 0

Median time

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

Median time Hours

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

SEEERBEENN
W

Median time

Total number

Decisions upheld

Decisions partially reversed

Decisions reversed

(==} fer) [ few)

Median time

Decision omitted

Percentage of outcomes implemented|

Total number

Total number

Total number

(=) fe) [e) fen) fen)




Applicability Service Reporting period

All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31
All 2025-01-01/2025-12-31

Only for providers of hosting services, including online platforms

2025-01-01/2025-12-31

Only for providers of hosting services, including online platforms

2025-01-01/2025-12-31

Only for providers of hosting services, including online platforms

2025-01-01/2025-12-31

Only for providers of hosting services, including online platforms

2025-01-01/2025-12-31

Only for providers of hosting services, including online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for providers of online platforms

2025-01-01/2025-12-31

Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31

Only for VLOPs

2025-01-01/2025-12-31




Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31
Only for VLOPs 2025-01-01/2025-12-31

Only for VLOPs

2025-01-01/2025-12-31




Section

Indicator

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Number of notices solely processed by automated means

Use of automated means for content moderation

Number of notices not processed by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Number of notices solely processed by automated means

Use of automated means for content moderation

Number of notices not processed by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures solely taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Number of measures not taken by automated means

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision




Use of automated means for content moderation

Accuracy of the automated means - Recall

Use of automated means for content moderation

Accuracy of the automated means - Accuracy

Use of automated means for content moderation

Accuracy of the automated means - Precision

Use of automated means for content moderation

Accuracy of the automated means - Recall




Scope Value Contextual Information
Eventbrite’s fully automated moderation is currently
restricted to hate speech-related queues, and these

Total number 0 fully automated queues have only been active since
late October 2025. As a result, there have been no
fully automated decisions actioned in the EU in 2025.
This includes the sum of the number of measures

Total number 14272 taken .at the provider's om initiative, and the number
of actions taken on the basis of the terms and
conditions of the service following a notice.

Total number

Total number

Total number
Eventbrite’s fully automated moderation is currently
restricted to hate speech-related queues, and these

Own-inifiative 0 fully automated queues have only been active since
late October. As a result, there have been no fully
automated decisions actioned in the EU in 2025.

Own-inifiative 14.261 This is eguivalent t9 ‘Fhe rllumber of measures taken at
the provider's own initiative.

Own-initiative

Own-initiative

Own-initiative
Eventbrite’s fully automated moderation is currently
restricted to hate speech-related queues, and these
fully automated queues have only been active since

NAM Total 0 late October. As a result, there have been no fully
automated decisions actioned in the EU in 2025.
This is equivalent to the number of actions taken on

NAM Total 11 the basis of the terms and conditions of the service
following a notice.

NAM Total

NAM Total

NAM Total

NAM Trusted Flagger |0

NAM Trusted Flagger |0

NAM Trusted Flagger

NAM Trusted Flagger

NAM Trusted Flagger
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Applicability Service |Reporting period

Only for VLOPs YYYY-MM-DD/YYY]
Only for VLOPs YYYY-MM-DD/YYY]
Only for VLOPs YYYY-MM-DD/YYY]
Only for VLOPs YYYY-MM-DD/YYY]
Only for VLOPs YYYY-MM-DD/YYY]

Only for VLOPs

YYYY-MM-DD/YYY]




Section

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation

Human resources dedicated to content moderation




Indicator

Scope

Value

Number of internal moderators employed by the provider

Total number

Number of external moderators contracted by the provider

Total number

Number of total moderators with sufficient linguistic expertise

Total number

Number of total moderators with sufficient linguistic expertise bg
Number of total moderators with sufficient linguistic expertise [...]
Number of total moderators with sufficient linguistic expertise sv




Contextual information




Applicability Service Reporting period Section
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR

YYYY-MM-DD/YYYY-MM-DD AMAR

Only for VLOPs and VLOSEs




Indicator Scope Value
INUIIOCT O1 dvVeldgl TTIOIUITY dCLIVO TCUIPICIILS QUIIITE UHIC TCPOUIITE TOTAL
MRS |
INUIIOCT O1 dVCIdg T TTIOIIUITY dCLIVO TCUIPICIILS UUIIITE UIC TCPUILITE AT
MRS |
INUIIOCT 01 dvVeldgl TTIOIIUITY dCLIVO TCUIPICIILS QUIIITE UHIC TCPOUIITE [ ]
.
INUIIOCT O1 dVCIdg T TTIOIIUITY dCLIVO TCUIPICIILS UIIITE UIC TCPUILITE SE

d




Applicability Service |Reporting period

All 2025-01-01/2025-12-31

All 2025-01-01/2025-12-31

All 2025-01-01/2025-12-31

All 2025-01-01/2025-12-31

All 2025-01-01/2025-12-31

All 2025-01-01/2025-12-31

Only for VLOPs YYYY-MM-DD/YYYY-MM-DD
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD
Only for VLOPs YYYY-MM-DD/YYYY-MM-DD




Indicator

Summary of the content moderation engaged in at the providers’ own initiative

Meaningful and comprehensible information regarding content moderation engaged in at the providers' own
initiative

Qualitative description of the automated means

Qualitative description of indicators of accuracy and possible rate of error of automated means

Specification of the precise purposes to apply automated means

Safeguards applied to the use of automated means

High-level description of the content moderation governance structure

Qualifications of the human resources dedicated to content moderation

Training given to human resources dedicated to content moderation

Support given to human resources dedicated to content moderation

Methodology used to compute the number of human resources dedicated to content moderation




Value

Eventbrite conducts proactive content moderation using a combination of processes, including detection
using machine learning technology and rules-based systems, reactive detection from user reports, and
human reviews from our content operations specialists. Enforcement actions include visibility
restrictions, such as making an event private, removing specific violating content (e.g., an image) while
leaving the rest of the event live, removing the event itself, or issuing a warning to the user (categorised
in this report under Visibility restriction - Other). Severe or repeated violations may result in account
suspension or termination. For events flagged as potential fraud or spam, visibility is automatically
reduced while under review to prevent ticket sales or harm during the investigation.

Eventbrite primarily utilizes proactive detection methods, including automated machine learning and
rules-based systems, to identify content that may violate its policies before it is reported by users. To
ensure platform safety, these systems are designed to intentionally surface a larger volume of content for
manual human review by operations specialists. For the 2025 reporting period, the total exposure to
illegal or incompatible content represented 0.13% of all content impressions across EU events.
Additionally, Eventbrite estimates that illegal and incompatible content reached an average of 60
impressions per event before moderation took place.

Eventbrite employs machine learning technology for the proactive detection of content that infringes on
its Community Guidelines. These automated tools function as detection mechanisms rather than final
decision-makers, as the vast majority of enforcement actions are determined through human oversight.
Eventbrite’s fully automated moderation is currently restricted to actioning content identified in hate
speech-related queues, and these fully automated queues have only been active since late October 2025.
As a result, there have been no fully automated decisions actioned in the EU in 2025.

There have been no fully automated decisions actioned in the EU in 2025.

Eventbrite’s fully automated moderation is currently restricted to actioning content identified in hate
speech-related queues, and these fully automated queues have only been active since late October 2025.
As a result, there have been no fully automated decisions actioned in the EU in 2025.

The primary safeguard is the mandatory human review by content operations specialists for items
detected by automated systems, ensuring that almost all enforcement actions are not solely automated.
Additionally, Eventbrite provides a robust appeals process, allowing content owners to request a second
review of any moderation decision within six months. Regular training and quality monitoring systems
are also employed to ensure that human reviewers remain fair and unbiased when verifying automated
flags.
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